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(54) AUTOMATIC CALLING SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To realize the appropriate 
number of calls adjusted to an operation state of an 
operator, to improve efficiency as a whole system and to 
execute the operation of few failures by appropriately 
judging the operation state of the operator and 
correspondingly controlling the number of calls. 
SOLUTION: A call number calculation/calling part 10 of an 
automatic calling device 1 calculates the number of calls 
in the automatic calling and instructs the calling. A calling 
timing decision part 1 1 calculates the number of calls and 
decides timing for the actually instructing calling. A line 
information management part 12 manages a line state and 
a statistical information after the calling. An operator 
information management part 13 manages the state of an 
operator and the statistical information. A calling 
destination information acquirement/management part 14 
acquires information on a calling destination, and informs 
the operator of it. A communication control part 15 
executes communication with the other unit on a network 

such as an operator terminal. An input/output control part 16 instructs the start, the stop 
the temporary stop of the automatic calling and outputs the result of calling on a screen. 
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